RESOLUTION

REGULATIONS GOVERNING UTILITY SERVICE —

TRANSACTION CHARGE FOR LATE PAYMENT

| WHEREAS, the Board of Directors of the James City Service Authority conducted a Public Hearing on
September 26, 2006, for a proposed change of the transaction charge for late payment to the
Regulations Governing Utility Service.

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the James City Service
Authority, James City County, Virginia, hereby adopts change to Section 32, F. 2. as
indicated below, which will become effective October 9, 2006.

Transaction charge for late payment. A transaction charge for late payment of 1.5 percent
will be assessed on the balance due once the bill is delinquent and then every 30 days
thereafter. The late charge will be added to a bill in the event the bill is not paid within 30
days following the date thereof.

BE IT FURTHER RESOLVED, that the proposed amendments be made part of this resolution.
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ATTEST: DIRECTOR VOTE
HARR{SON AYE
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Sanford B. Wanner MCGLENNON AYE

Secretary to the Board

Adopted by the Board of Directors of the James City Service Authority, James City County,
Virginia, this 26th day of September, 2006.
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