
Residential Solid WasteResidential Solid WasteResidential Solid Waste Residential Solid Waste 
Collection ProgramCollection Programgg



January 2008 Board January 2008 Board yy
DirectionDirection

Voluntary (subscription) system onlyVoluntary (subscription) system only
Enhance service to citizens at lowerEnhance service to citizens at lowerEnhance service to citizens at lower Enhance service to citizens at lower 
costcost
Offset recycling costsOffset recycling costsOffset recycling costsOffset recycling costs



Staff CommitteeStaff CommitteeStaff CommitteeStaff Committee

General ServicesGeneral Services
Solid WasteSolid WasteSolid WasteSolid Waste
VPPSAVPPSA
TTTreasurerTreasurer
Information TechnologyInformation Technology



Proposed ServicesProposed ServicesProposed ServicesProposed Services

Regular ServiceRegular Service
Low Generator ServiceLow Generator ServiceLow Generator ServiceLow Generator Service
Special Needs ServiceSpecial Needs Service
B k d S iB k d S iBackyard ServiceBackyard Service
Bulky Waste PickupBulky Waste Pickup
Additional ServicesAdditional Services



Regular ServiceRegular ServiceRegular ServiceRegular Service

Once weekly pickup, at roadsideOnce weekly pickup, at roadside
One 96 gallon roll out cartOne 96 gallon roll out cartOne 96 gallon roll out cartOne 96 gallon roll out cart
22--3 additional bags 3 additional bags 



Low Generator ServiceLow Generator ServiceLow Generator ServiceLow Generator Service

Once weekly pickup, at roadsideOnce weekly pickup, at roadside
64 gallon cart64 gallon cart64 gallon cart64 gallon cart
22--3 additional bags3 additional bags
L fL fLower feeLower fee



Special Needs ServiceSpecial Needs ServiceSpecial Needs ServiceSpecial Needs Service

Health Related NeedsHealth Related Needs
Front or back yard pickupFront or back yard pickupFront or back yard pickupFront or back yard pickup
No additional feeNo additional fee



Backyard ServiceBackyard ServiceBackyard ServiceBackyard Service

Additional feeAdditional fee



Bulky Waste PickupBulky Waste PickupBulky Waste PickupBulky Waste Pickup

4 pick ups per year4 pick ups per year
Provided within basic service byProvided within basic service byProvided within basic service by Provided within basic service by 
vendorvendor
Yard waste and other bulky itemsYard waste and other bulky itemsYard waste and other bulky itemsYard waste and other bulky items



Additional ServicesAdditional ServicesAdditional ServicesAdditional Services

Yard Waste drop off at Jolly PondYard Waste drop off at Jolly Pond
Use of Jolly Pond Convenience CenterUse of Jolly Pond Convenience CenterUse of Jolly Pond Convenience CenterUse of Jolly Pond Convenience Center
Use of Jolly Pond Use of Jolly Pond Transfer StationTransfer Station



Billing and AdministrationBilling and AdministrationBilling and AdministrationBilling and Administration

Billing by Vendor, with JCC access to Billing by Vendor, with JCC access to 
data for customer servicedata for customer service
Cooperative Administration between Cooperative Administration between 
VPPSA and JCC staffVPPSA and JCC staffVPPSA and JCC staffVPPSA and JCC staff
No additional JCC staff assumed at this No additional JCC staff assumed at this 
timetimetime time 



Service BenefitsService BenefitsService BenefitsService Benefits

Lower costs than current private Lower costs than current private 
vendors for most customersvendors for most customers
Additional services in basic feeAdditional services in basic fee



Fee AssumptionFee AssumptionFee AssumptionFee Assumption

$13$13--$18/month, without recycling $18/month, without recycling 
costscosts
$16$16--$21, with recycling costs$21, with recycling costs



Board DirectionBoard DirectionBoard DirectionBoard Direction

Relative importance of service Relative importance of service 
enhancements and recycling cost enhancements and recycling cost y gy g
offsetsoffsets
Direction on fee levelsDirection on fee levelsDirection on fee levelsDirection on fee levels
Should staff proceed to final program Should staff proceed to final program 
design and contract negotiationsdesign and contract negotiationsdesign and contract negotiationsdesign and contract negotiations


