Amended July 1, 1993

SECTION 13. UTILITY BILL

Frequency; address. A utility bill shal bemailedquarterly to every customer for utility servicesupplied

during the time period shown on theutility bill; provided, however, those customers whose aggregate
bill exceeds $750.00 per quarter shall be billed monthly. The Utility may bill onabimonthly basisfor
sewer where meter readings taken by a non-Utility water system owner can be used to detemine
consumption. Each utility bill shall contain, as aminimum, the following information:

B. Contentsof Bill. Each utility bill shall contain, as aminimum, the following information:

1

2
3.
4

The date of the utility bill.
The time periad and number of days of utility service covered by the utility bill.
The utility charge(s) due.

The date when complete payment is due at the Authority office, which date shall be thirty (30)
days from the date of the utility bill. Thehill shall aso notify customer that if payment isto be
madeto one of the area bankswhich isauthorized to recel ve utility payments, such payment must
be made at least ten (10) working days prior to the date that the payment is dueat the Authority
Office.

Noticewhether the bill isbased on anactua or an estimated measurerment of the amount of utility
service supplied.

Noticethat the customer may call the Authority customer representative whose telephone number
shdl belisted on the utility bill, in order to:

(a)Dispute the amount of the utility charges.

(b)Avoidthe termination of utility service for nonpayment of the amount(s) shown on the utility
bill.

(c)Apply for restoration of utility service.

(d)Request answers to any other questions about utility service.

C. Mailing address. The utility bill shall be sent to the mailing address shown on the "Application for

Serviceand Contract”; provided, however, the utility bill shall be sent to a different address when the
customer has given to the Authority notice of such dif ferent address.
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Correction of utility bill. The Authority reserves theright to correct a utility bill rendered in error.

Payment. A utility bill is due and payable upon receipt by the customer. Failure of the customer to
receive either autility bill or notice of termination shal neither be consider ed cause for nonpayment,
nor

judtification for extenson of the payment date, nor affect the right of the Utility to either terminate
sarvice or to file alien or to motion for judgment for money in accordance with these Regulations.
Payments shall be made at the Authority office.

Edtimated bill. An estimated utility bill shall be mailed to the customer if the meter failsto register for
any reason or the reader is unable to gain access to the premises & the time the meter is scheduled to
beread. Such estimated utility bill shall be based on anaverage of the consumption shown on the last
three (3) consecutive quarterly utility bills (twdve (12) corsecutivemonthly utility bills).

Partia period bill. The utility service chargefor aninitia or find utility bill for less than afull billing
period shall be based upon adtual consumption.

Fina bill. A customer who requeststhat utility service be terminated shal give to the Authority a
termination date and aforwarding address. The meter shall be read on the termination date and afinal
utility bill shall then be prepared and mailed, or personally delivered, to the terminating customer. Any
deposit, plusaccrued interest, held by the Authority shall be deducted fromthefind utility bill, and the
balance then due shall be billed or the unapplied portion of the deposit refunded.

A duplicate copy of thefina bill to the tenant-customer shall be mailed upon preparation to the owner
of such leased or rented real estate (pramises).

Miscellaneous bill. A utility bill other than aregular utility bill rendered by the Authority is due and
payable upon recept by the custome and shall be paid in accordance with the provisons of these
Regulations.

Abatement; refund. The Authority is not responsible for water chargesincurred due to leakage or for
water wasted by water service pipes o fixtures either damaged or in disrepair which belong to the
customer. However, in certain cases, the Genera Manager may & his discretion, determine afar and
reasonable settlement of the disputed bill, when, in his opinion, the circumstances justify such
consideration and without which, an injusticeto the consumer will result. However, in the event of
broken water lines caused by excessively cold weather or an underground leak, and upon presentation
of evidence that the leak has been promptly repaired, the utility bill shall be adjusted asfollows:

1. Onehdf (1/2) of the amount in excess water reflected on the utility bill due to this cause, based
on the average of the last three (3) bills; and
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2. If connectad to the pubdic sewer, all of the estimated amount of water which did not enter the
public sewer.

Adjustments shall not be considered for disputed billsthat are over 9x months old.

K.  Account charge. An account charge shall be paid by each applicant for service, whether for a new
account or for a transfer of account from one premises to another premises. Sucdh charge shal be
collected at thetime apgication ismade or shall be added to thefirst utility bill for new and transferred
accounts. Such chargeis used to defray bookkeeping and clericd costs.

L. Transfer of charges A customer who terminates service at one premises may transfer outstanding
utility charges incurred at such premises to any other account for a premisesin the name of such
customer which, if unpaid within the time specified in Section 16, shdl subject the latter account to
termination.

M. Customer ligble for utility charges. A customer who has ather made "Application for Service and
Contract" or who hasreceived utility serviceat apremisesshall beliablefor dl utility servicefurnished
tosuch premi sesuntil such timeasthe custome has properly notifiedthe Utility toterminatetheservice
to such premises.

N. Transaction chargefor late payment. A transaction charge for late payment, as defined in Section 32,
shdll be added to each hill in the event the bill is not paid by the due date.

O. Returnedcheck charge. A chargeof twenty dollars($20.00) shall be assessed for any chedk in payment
of autility bill which isreturned for insufficient or uncollected funds, or drawn on aclosed accourt,
or drawn onanonexistent account. |f such check waspresentedin order to avoid termination of service
for nonpayment of autility bill, or to have service restored after suchtermination, utility service shall
beterminated andthischarge, aswell asall others dueand payable, shdl be submittedin cash, cashier's
check, certified check or money order before utility serviceis restored.
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