Amended July 1, 1990

SECTION 14. CUSTOMER DISPUTE WITH THE UTILITY BILL

A. Genera. At any timebeforethedate of termination of utility service for nonpayment of the amount(s)
shown on either autility bill or anotice of termination, a customer may dispute thecorrectnessof al or
part of the amount(s) shown in accordance with the provi sions of these Regulations.

A customer shall not be entitled to dispute thecorrectness of all o part of the amount(s) if al or part of
the amount(s) was (were) the subject of a previous digoute under this Section.

B. Procedure. The procedure for customer disputes shal be asfollows:

1

Beforethe date of termination, the customer shall notify the Authority inwriting at its officethat he
disputes adl or part of the amount(s) shown on a utility bill, or a notice of termination, stating as
completely as possible the basis for the dispute.

If the Authority determinesthat the present disputeiseither untimely orthat the custome previoudy
disputed the correctness of al or part of the amount(s) shown, the Utility shdl mail tothe customer
anotice stating that the present disputeis untimely or invalid. The Utility shall then proceed asiif
the customer had not notified the Utility of the present dispute.

If the Authority determines that the present dispute is timely or valid under this Section, the
Authority, within three (3) days after receipt of the customer's notice shall arrange an informal
meeting between the customer and the Utility customer representative.

Based ontheA uthority'srecords, the customer'sallegationsandall other relevant meterial savaileble
to the customer representative, the customer representative shall resolve the dispute, attempting to
do so in amanner satisfactory to both the customer and the Authority.

Within five (5) days of completion of the meeting, the customer representative shall mail to the
customer anotice of his decision resolving the dispute.

If the decision is unsatisfactory to the customer, the customer, within seven (7) days of the date of
notice of the customer represent ative'sdecision, may request in writing ahearing beforethe Genera

Manager.

Thehearing before the General Manager shall be held within ten (10) daysof the Authority'sreceipt
of the customa's written requed.

At the hearing the Authority and the cusomer shall be entitled to present all evidencethat is, in the
view of the Genera Manage, relevant and materid to the dispute.
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9. Based on the record esteblished at the hearing, the General Manager, within five (5) days of
completion of the hearing, shal | issue his written decision formally resolving the dispute. His
decisionshall befinal and binding on the Authority and the customer.

C. Payment of undisputed charges. Use of this dispute procedure shall not relieve a customer of his
obligationtotimely and completely pay al other undisputed utility chargesand the undisputed portion(s)
of theamount(s) whichis(are) the subject of thepresent di spute. Notwi thstanding Section 14(D) below,
failure to timely and completdy pay all such undisputed amaunts shall sulject the custonmer to
termination of utility service in accordance with the provisions of these Regulations.

D. Payment of disputed charges. Until the date of the Genera Manager decision, the Authority shall not
terminatethe utility service of the customer and shall not issue anotice of termination to him solely for
nonpayment of the disputed amount(s). If itisdetermined that the customer must pay someor dl of the
disputed amount(s), the Authority shall promptly mail to, or personally serve upon, the customer ancotice
of termination, which shall contain the following:

1. Theamount to be paid.
2. Thedate of the notice of termination.
3. Thedate of termination, which shall be ten (10) days after the date of notice of termination.

4. Noticethat unlessthe Authority recelves a its office complete payment of the amount shown prior
to the date of termination, utility service shd | be terminated under Sections 15 and 16 below.
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