Amended July 1, 1993

SECTION 16. UTILITY SERVICE TERMINATION PROCEDURE

A. Nonpayment of utility charge. The provisionsof this Section shall govern all terminations of utility

service for nonpayment of utility charges.

1.

Noticeof termination. If by the payment date shown on adtility bill the Authority hasnot received
complete payment of the amount(s) shown on the bill, the Authority shall mail to, or personally
serve upon, the customer a notice of termination within seven (7) days after the paymert date. In
case of a customer-tenant, the Authority shall mail a copy of such notice to the owner of the
premises.

Content of notice. The notice of termination shall contain the following:

(& Theamount to be paid.
(b) The date of the notice of termination.

(c) The date of termination, which shdl be at least ten (10) days from the date of the notice of
termination.

(d) Noticethat unlessthe Authority receives at its office complete payment of theamount shown
prior to the date of termination, utility service shal be terminated under Section 16 (A)(3)
below.

(e) Notice that in lieu of paying the entire amount shown, a customer, prior to the date of
termination, may notify the Authority that he disputes the correctness of al or part of the
amount shown, if al or pat of the amount shown wasnot the subject of a previaus dispute
under Section 14 above.

(f) The telephone number of the Authority customer representative.

Termination of utility service. If, prior to the date of termination:

(8 the Authority has not received at its office complete payment of the amount shown on the
notice of termination, or

(b) the customer has not notified theAuthority that hedisputes the correctness of al or part of the

amount shown on the notice of termination, thenthe Authority shall terminate utility service
provided to the customer on the date of termination.
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Payment prior to termination date. If the Authority receives payment at its dffice of theentire

amount shown on the notice of termination prior to the date of termination, such payment shall be
considered atimely and complete payment for purposes of these Regulations.

Paymentinthe Field. If an employee of the Authority goesto asitefor the purpose of terminating

serviceto acustomer for nonpayment, and such customer requeststo pay the employee theamount
owed to the Authority inorder to avoid service termiretion, then an additiona $10.00 fee shdl be
assessed. Payment, of the entire amount, shal be made by check.

B. Other causes. Normally, the notice and period of time for compliance provisons of Section 16 (A)
above shal govern the termination of service for causes other than the nonpayment of utility charges,
provided, however, when warranted by the circumstances, the period of time for compliance may be
either collapsed or suspended.

1

Content of notice. The notice of termination for causes other then the nonpayment of utility
charges sndl contain the following:

(@ The cause of the termination.

(b) The corrective action required by the customer when such action is under the control of the
customer and the cause canbe corrected by thecustomer without lossor injury tothe Authority.

(¢) Thedate of the notice of termination.
(d) The date of termination of service.

(e) Noticethat unless the corrective action is completed prior to the date of termination, utility
service shal be terminated on the date of termination.

In caseof acustomer-tenant, the Authority shal mail acopy of such noticeto theowner of the premises.

C. Method of termination. When utility service isterminated one or more of the following methods shdl

be used.

1.

Sewer service. Sewer service shal be terminated by one of the following methods:

(@ If water serviceisfurnishedto the cugomer by the Authority, the water suppy shall be cut off
and the meter removed.
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(b) If water supply isfurnished to the customer by the owner, or an entity other than the Authority,
the Authority reservestheright to:

(1)Remove the meter used for measuring the water supply to the public sewer, or
(2)Sedl the building sewer, or
(3)Remove the sawer service connection to the public sewer.

2. Water service. Either Section 16 (C)(1)(a) or (b) above shall be observed.

D. Limitationson termination of utility service.

1. Hours, daysof termination. The Authority shall terminate utility service for nonpayment of utility
chargesor for other causesonly duringthe hoursof 8:00 am to4:00 p.m, Mondaythru Thursday.
No termination shall be permitted on alegal holiday or on the day before alegd holiday.

2. Suspension of limitations. When warranted by the circumstances the limitations in Section 16
(D)(1) above shall not apply to the termination of utility servicefor causes other than nonpayment
of utility charges.
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