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Amended July 1, 1991

SECTION 17. RESTORATION OF UTILITY SERVICE

A. Conditions for restoration.  When it has been necessary to terminate utility service to any premises
because of a violation of these Regulations, or because of nonpayment of any utility bill, utility service
shall be restored upon payment of the following charges:

1. If service was terminated only by turn off of water which supplies the premises, the customer shall
pay charges as prescribed in Section 32 for turning on the water plus arrears in charges that may be
due and payable to the Authority by the customer.

2. If service was terminated by sealing the building sewage drain, or by removal of the service
connection to the public sewer, the customer shall pay the charge as prescribed in Section 32.  Such
charge shall be estimated by the Authority upon application for restoration of service and the
customer shall pay the amount of the estimate prior to restoration of service.  Any adjustment in
actual cost shall be made upon completion of the restoration of service.

B. Hours, days for restoration.  Restoration of water service for nonpayment of a utility bill is made during
working hours, 8:30 a.m. to 5:00 p.m., Monday through Friday, within twelve hours of the Authority
receipt of complete payment of the amount the nonpayment of which prompted the termination.  Such
payment shall not be considered a timely payment for purposes of these Regulations.

C. Deposit.  Prior to restoration of service for nonpayment of a utility bill, the customer shall make a
deposit as provided in Section 6 of these Regulations.

D. Other causes.  Restoration of service for causes other than nonpayment of utility charges shall be made
upon completion of the work necessitated by the termination of service.
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